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My6nuyHas odepTa
(CornawieHue) o npegocTaBneHMM MHPOPMALMOHHBIX YCIYT C UCNOMb30BaHWEM CepBUCa
1. O0OwWwKe NonoXxeHus.

NctmHHoe nybnuyHoe npepnoxeHne (ganee - [peanoxeHve) O  NpeaoCTaBreHUM
MH(POPMALIMOHHBIX YCIyr C UCMOMb30BaHMEM CepBuUCa B COOTBETCTBMU C 3aKOHOAATENbCTBOM
YkpauHbl gasngetca OOO“Ctumynyc”, EFPINOY 44118642 (panee - Onepatop) v onpegenseT
ycrnoBusi ucnonb3oBaHus Beb-canta https://eloany.kz/ (ganee - Cawnt) n npegocTaBneHue
Monb3oeaTtento ycnyr OnepaTopa (ganee - Cornawexune). Tekylwmne npeanoxeHme obpawiaetcs
K dwmsndecknm nuuam, KoTopble sBnsaAoTca [lonb3oBaTtendamu 3TOoro cavTta, U 9BRAseTCH
oduumanbHbIM Ny6nuYHbIM NpeanoxeHnem OnepaTtopa 3aKMoyYnTb CAENKY.

Tekywiee nsgaHve npegnaraemblx QyHKUMN onybnnkoBaHo Ha aTom cante OnepaTopa, YToObl
o3HakoMuTb [Monb3oBaTtena B ob6s3aTenbHOM Mopsiake 4O TeX Mop, noka He GyaeT NpUHSATO
cornacue lNonb3oBaTtens Ha ycnoBusa JaHHOW odepThl.

CornalueHne mexay CTOpOHaMM CYMTAETCs 3aKMYEHHbIM C MOMEHTA, Koraa 6binm NCNoNHEHbI
pencteua lNonb3oBaTtens, NpegycMOTPeHHbIE B NyHKTE 3.2. COrfalleHus, KoTopble o3HavatloT
nonHoe n 6e3ycnoBHoe npusHaHue lNonb3oBaTenem Bcex ycrioBuin cornawleHns 6e3 kakmx-nmbo
WCKITIOYEHUI W/UINK OrpaHnyeHni.

Onepatop n Nonb3oBaTenb YNOMUHAKOTCA Kak - « CTOPOHbI», a oTAenbHo - « CTopoHay». Kaxaas
CTopoHa rapaHTuMpyeT Opyro CTOPOHE, YTO MMeeT Heobxoaumble pUANYECKME NONTHOMOYMS,
HeobxoauMble N OCTATOYHbIE ON1S 3aKMIOYEHNS U OCYLLECTBIEHNS 4OroBOpa B COOTBETCTBUM C
€ro yCroBusimm.

2. Cpoku n onpegerneHuns, UCNOSb3yeMble B COrfalleHun.
C uenbto CornallueHusi, creayolmne TepMUHbI UCMONb3YTCSA B CreAYOLEM 3HAYEHNUN:

AkuenT — nonHoe npuHaTue MNonb3oBatenem ycnosun CornawlueHus.

ABTOpM3OBaHHbIe AaHHble - [aHHble, KOTOpble MO3BOMAKT ayTeHTMUUMPOBaTb
Monb3oBatens. 1o ymonyaHuio gaHHble aBTopu3aumu - 3TO NIOTMH M naponb lonb3oBaTens.
Opyrvne Buabl aBTOpM3aUMM MOTYT UCMONb30BATbLCA B ClyyasXx, YCTAHOBMEHHbIX HACTOSALLMM
cornaweHmem.

AyTteHTUdumkKauusn - ceptucumkaT Nonb3oBatens Npu BHEAPEHUN onepaumi ¢ UCNOoNb30BaHNEM
yCIyr Unu nonyvYeHns MHopmaumm o 4eATENbHOCTU C UCMOSb30BaHNEM YCIyrn B COOTBETCTBUM
C npouenypon, NpeaycMoTPeHHON HacToALWUM cornaweHnem. AyteHTudurkaums MNone3osaTens
Ons onepaumini C MCNOMNb30BaHMEM CepBMCa OCYLLECTBNSETCA MPOrpaMmHbIM obecrneyeHnem
OnepaTtopa Ha OCHOBe faHHbIX aBTopmu3aumm Nonb3oBartens.

OHnavH 3asBKa - 9MNEeKTPOHHbLIM AOKYMEHT, cO3AaHHbIi [lonb3oBaTtenem, npenoctaBnss
MHAOpMaLMIO C UCMOMb30BaHNEM CepBMICa.

Odepta — nybnuyHoe npegnoxeHne OnepaTtopa Canta, agpecoBaHHoe [lonb3oBaTento,
3aKn4YMTb ¢ HUM CornalleHne Ha yCrnoBusax, cogepKawmnxca B Hactoswem CornatleHumm.
MHdopmauma - npepoctasndetcs [lonb3oBatenem wu wucnonbdyetca OnepaTtopom ansd
dhopMmUpoBaHUA oTHETA, MHPOPMALMS O XKenaemblx napameTpax Kpeauta, a Takke nHopmaums
o NMonb3oBaTtene, BKIOYas ero nNuyHble AaHHble. TpeboBaHus K MHdopmaunn, cogepxallasncs B
3asBKe, ykasaHo B [NpunoxeHun Ne1 aton ocepThl.

KpeauTtop - 1opugmyeckoe nmuo, KOTOpoe OCyLLEeCTBASET MUKPOMHAHCOBYIO AEATENbHOCTb Ha
Tepputopun  KasaxctaHa, npedoCTaBnsOWYd — KpeauT — 3aeMuuKy  Ha  YCNoBMSX,
NpeayCMOTPEHHbIX KpeOUTHBbIM AOrOBOPOM.

MepcoHanbHbIN KAEMPIMOYeT - 370 yyeTHada 3anuck Nonb3oBatens Ha Beb-cante Onepartopa,
KoTopbIi hopmupyeTcst OnepaTopom Ang Lenen npegocTaBieHns n ydeTta yenyr.

Onepatop - OOO“Ctumynyc”, KOTOpOW NpuHaanexaT COOTBETCTBYHOLLUME UMYLLECTBEHHbIE
npaea Ha ucnonb3oBaHve Canta N OCyLLeCcTBNAET ero agMMHUCTPUPOBaHue, npegocTasnseT
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ycnyry lNonb3oBaTtensam, a Takke coBepLuaeT Apyrve AeCTBUS, CBA3aHHbIE C UCMOMNb30BaHNEM
cepsuca.

OTuerT - npeacTaBndeT cobor ANEKTPOHHbBIM AOKYMEHT, 06pa3oBaHHbIN OnepaTopoM Ha OCHOBE
OHJTaMH 3asBKW, coaepKallero CnMcok AoCTynHbIX Anga MNMonb3oBaTtens, B obnacTtu, ykasaHHON B
HEM, NpennoXeHNs KpeouTopoB, OTHOCUTENbHO NpedocTaBfeHnsa kpeguTta C BblOpaHHbIMU
napameTtpamu lNonb3oBartens n npegocrasnsetca Nonb3oBaTento ¢ NOMOLbIO pasMeLLeHNs B
nnyHom kaEMPIMOYere.

Monb3oBaTenb - NuUo, npowegwee MNpouenypy perucTpaunm, NonyYmBLIEE UHOMBUAYANbHbIN
NOrvH Wvunun Naporsb, a Takke nmetollee ceon nNuyHbii KaEMPIMOYet. [na uenen CornalwleHuns
nog MNonb3oBaTenboM NMOHMMAaETCs Takke NuUo, He npowewee Npouenypy permcrTpaumm, HO
ocyuiecTernsowee goctyn Kk Canty m/unu ucnonbaytowiee n/mnn ncnonb3oBasLuee ero. Jlioboe
nMuo, KOTopoe ocyuwlecTtBnsieT goctyn k CawnTy, aBTOMaTU4eCKM NOATBEPXKOAET, YTO OHO
MOJSTHOCTLIO B COOTBETCTBUM C NONOXeHUAMM CornalleHunst, 1 YTo B OTHOLLEHWM HETO MPUMEHNMbI
TpeboBaHus, ycTaHoBMNeHHble CornawleHmem.

Cant Onepatopa (Cant) - 370 wWHMOPMAUUOHHbIN pecypc Onepatopa B CeTU
WHTEPHETKOMMYHMKaLMN (B OanbHenweM YNoMsIHYTbIM Kak WHTepHeT), pacrnonoXeHHbI Mo
agpecy: https://eloany.kz, ¢ ucnonb3oBaHWeM KOTOPOro OH WCMNOMb3yeT AOCTYNn K CepBuUCYy
Onepartopa ans popM1MpoBaHNSA OHNaNH 3asiBKU.

CepBuc - nHdopmMaunoHHO-TeXHONOrMYeckaa cuctema Onepartopa, pasMeLleHHOro Ha Beb-
cante OnepaTtopa, KOTOpbIA MNO3BOMsIET (POopMMPOBATL CMMCOK MNOOXOAAWMX KPeauTopoB
Monb3oBaTento, a Tak e nepenaBaTb 3asBKy [lonb3oBaTensa Afs pacCMOTPEHUs KpeauTopa,
4YTOObI MONYYNTb KPEOMUT.

3. MNpeameTt CornaweHus.

HacTosiwee cornaweHvne onpegensaeT ycnosus U Nnopsagok npegoctasnenns OnepaTopom ycnyr
Monb3oBaTento CBSA3aHHbIX C OCYLLECTBIIEHMEM MOCPEAHNYECKON OEATEeNbHOCTU B 4YacTu
aHanmMsa un nogbopa UHAHCOBLIX MPOAYKTOB (NPeasioKeHUA) KpeauTOpOB, OTBEYatoLnX
TpeboBaHuaM Nonb3oBaTtens ¢ ncnonb3oBaHnem cepsuca Oneparopa.

AkuenTom (NpuHATMEM) ycnoBui HacTosiero CornalleHnst ABNSeTcst NpocTaBneHme oTMEeTKM O
cormacun ¢ ycnosusmum Hactoswero CornaweHuss B perncTtpauMoHHOM Mnofie B MOMEHT
pernctpaumm [Monb3oBatensa. CornawleHve BCTynaeT B CUIly C MOMEHTa NOATBEPXAEHMS
Monb3oBaTenem cornacus ¢ ero ycroBusMu nyTem NPOXOXAEHUS pernctpauun n AencTByeT B
TeyeHue BCero BpeMeHn NpeaoCTaBeHns U UCNoNb30BaHNS YCNYT.

AkuenT ycnoBun HacToswwero CornalieHns CBMAeTENbCTBYET O CBOEM COrnacum ¢ yCrioBUsiMn u
noaTBepXKaaeT CBOK OCBEAOMIIEHHOCTb O MONOXeHuAX [lonuTukn KoHpmaeHUManbHOCTN U
MpaBun ncnonb3osBaHua BebcanTa, a Takke APYrMMU JOKYMEHTAMW, KOTOpble pa3melleHbl Ha
cawnte https://eloany.kz/.

Onnata Ycnyr Onepartopa npoussoantcs [lonb3oBatenem B COOTBETCTBUM C pasgeryiom 6
HacToswero CornallueHums.

4. MNopanok n ycnoBmA npeaocTaBneHus yCernyru.
Pernctpauus Ha cante:

Ona nonyyeHus pgoctyna K cepsucy, [lonb3oBatenb 06s3aH NPUCOEOUHUTBLCA K YCIOBUSIM
HacTosiero CornawleHus npy peructpaumm Ha cante. lNMpocTtasnenue MNMonb3oBaTtenem oTMETKM
O MPUHATUM yCcnoBuIn HacToswero CornaweHnss B MOMEHT pernctpauuu [Nonb3oBaTens Ha canTte
ABnNseTca akuenTom HacToswero CornalueHus.

Peructpauus lNMonb3oBatena Ha cante Npou3BOAUTCA NYTEM 3anofHEeHUA COOTBETCTBYIOLLEN
perncrpaumMoHHon dopmebl. [Npn peructpaumn Ha cante, Nonb3oBatens sBoant PUNO, aaty
poxaeHus [Nonb3oBatend, Homep TeredoHa, agpec 3MeKTPOHHOW MOYTbl U Naposib, TO eCTb
3aBoanT akkayHT (MepcoHanbHbin KaEMPMOYeT). [Nonb3oBaTtens o06a3yeTca ykasaTb B
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perncTpaumMoHHon ¢opMe [OCTOBEPHYH, TMOMHYKD W TOYHy WHGopmauuio o cebe un
noggepxunBaTb 3Ty UHPOPMAaLMIO B aKTyarlbHOM COCTOSHUM.

MpenoctaBneHne nepcoHarnbHbIX OaHHbIX nNpou3BoanTcsa [lonb3oBatenieM B COOTBETCTBUWU C
pasgenom 7 HacToswero CornatueHus. Nons3oBarerb CornaceH ¢ Tem, YTO OH CaMOCTOATENBbHO
HeceT OTBETCTBEHHOCTb 3a COXpaHeHWe KOHMUOEHUMANbHOCTM aBTOPU3ALMOHHbBIX AaHHbIX,
CBSA3aHHbLIX C ero nuyHbiM KaEMPIMOYeTom, mucnonb3yembiM Ans AocTyna K canTty. Takke
Monb3oBaTenb cornaceH ¢ TeM, YTO OH HeCeT NIMYHY OTBETCTBEHHOCTL nepen OnepaTopom 3a
BCE [EeWCTBUSA, COBepLleHHble npu ucnonb3oBaHuM ero ([onb3oBatensi) nNepcoHanbHOro
kaEPMNOYeta. B cnyyae, ecnu [lonb3oBaTentd CTaHeT WU3BECTHO O nbom
HEeCaHKUMOHUPOBaHHOM MCMOMb30BaHMN €ro  aBTOPM3aLMOHHbIX AaHHbIX, [lonb3oBaTtenb
065a3yeTCca HemeaneHHo coobwmnTb 06 aTtom OnepaTopy, 06paTMBLLMCL B CNYXOY NOAAEPKKMN.
MNMonb3oBaTtenb 0653yeTca He pa3mellaTb (a B criyyae pasMeLleHns - CaMOCTOSATENbHO HeCTU
OTBETCTBEHHOCTb B MOSMIHOM O6beme) nNpu peructpauum Ha camte amunuio, UMs, OT4ECTBO,
afpec aneKTPOHHON NOYTbI, U APYTYHO NNYHYI0 MHdopMauutio apyrmx MNone3oBaTtenen nnm nobbix
TpeTbux nuy, 6e3 nx NMYHOro OOHO3HAYHO BbIPaKEHHOro B ftobon nogTeepxgaemon dopme
cornacus Ha criegyoLme eNCTBUS.

O6wwme npaBuna 1Ucnonb3oBaHWsA CepBuca B LENsSX UCNOMb30BaHWUSA YCnyr, NpeaoCTaBneHHbIX
Onepatopom B pamkax Hactosiwero Cornawennsa. [lonb3oBaTens AOMKEH MPONTH
ob6s3aTenbHble NpoLueaypbl Nogayvm 3asaBKkuy, ykasaHHble B cornatweHmmn. [Ans obopmneHms 3asBku
Monb3oBaTtenbs o0653aH npegocTaButb WMHGopmaumio, B COOTBETCTBUM C TpebOoBaHUAMMU
ykasaHHbIMK B [NprnoxeHnn Ne1 Kk HacTosiLeMy COrfaLleHuio.

Mpu dopmupoBaHun 3asaBku, MNMonb3oBaTenb UMEET NpPaBoO MO CBOEMY YCMOTPEHMUIO BblOnpaTb
napameTpbl Xenaemoro 3amma: CymMMmy NpefoCcTaBNeHuss CCydbl, a Tak e yCTaHaBnuBaTb U
N3MeHSITb CNOcob NpeaocTaBneHns ccyapbl, B npegenax (IMMUTbI) yCTaHOBMEHHbIX OnepaTopom.
OdopmneHmne 3asBkM 3aBepLUaeTcs onepaumen onnatbl yenyr None3osatenem. MNonb3oBaTenb
onfayvMBaeT YCnyrm no HacToswemy AOroBopy B pa3mepe M crnocoboM, YCTaHOBMEHHbIM B
pasgene 6 HacTosilwero CornatueHus.

Mpwn nony4eHumn 3aaskn OnepaTop:

noaTBepXaaeT nonyvyeHne 3asiBKku;

dopmupyeT n npepoctasnset [lonb3oBaTento oTyeT MNOCPEACTBOM pasMeLeHUs MnepevHs
KpeavTopoB.

O6sasatenbcTtBa OnepaTtopa B pamkax CornalleHnsi orpaHn4MBatoTCa NpeaocTaBieHnemM yenyr,
CBS3aHHbIX C OCYLLECTBIIEHMEM MOCPEAHMYECKON OeATEeNbHOCTU B YacTu aHanu3a u nogbopa
(OMHAHCOBLIX  MPOAYKTOB  (NpeanoXeHun)  KpeguTopoB, oTBevawwmx  TpeboBaHusaM
MNMonb3oBaTtens. B cnyyae npepnocraenenns kpeantopoM 3amma llons3osatento, OnepaTtop He
ABNAETCA CTOPOHOW [OroBoOpa, 3aKkmnyeHHoro mexay [lonb3oBatenem u KpeguTopom, U
COOTBETCTBEHHO HE perynupyeTt n He KOHTponupyeT cooTBeTcTBne CornawleHns tpeboBaHusAM
3aKOHa M Opyrux NpaBOBbIX aKTOB, €ro YCroBUS, a TaK Xe (hakT u nocneacTBusA 3akroyeHus,
WCMNOSHEHNS N PaCTOPXEHUA LOroBopa , B TOM YMCMe B 4YacTu BO3BpaTa CCyAbl, a TaK Xe He
paccmatpuBaeT npeTeH3un [lonb3oBaTens, Kacalwlwmecs HeWcrnonHeHnsa (HeHagnexalero
NCMNONHEHNS) KpeamuTopom 06a3aTensCTB Mo TakOMy A0roBOpY.

OnepaTtop He pfaeT rapaHTUM NpPedoCTaBrieHUs CCyd KpeguTopamu npu hopMUPOBaHUN
Monb3oBaTenem 3asiBKM, a nuwb Npom3BoauT noadop Havbonee BeEPOATHbIX BapuaHTOB
bunHaHCUpoBaHUsS (NPeanoXeHuin) BO3MOXHbIMU KpeauTopamu. PeweHvne o npegocTaBneHuu
ccyabl npuHuMmaeT kpeauTop. Jliobas nHdopmaums o PUHaHCOBLIX NpoayKTax (NpeanoXeHusXx)
KpeauMTopoB, npegocTtaBneHHbx OnepatopoM B otyeTe [lonb3oBaTento He HOCAT Xapaktep
odepThl Ha NpedocTaBneHne puHaHcoBbix yenyr. O6cnyxusaHue Nonb3oBatensd npon3sBoanTcs
OnepaTtopom 24 yaca 7 gHewn B Hegento. [lencteua OnepaTtopa, HanpasfeHHble Ha BbINOSIHEHWE
HacTosawero CornaweHuns, BbINOMHAITCA He B aBTOMATUYECKOM pexume, COBepLualoTCcs
OnepaTopom B pabo4ne AHU, KOTOpble TakoBbl B COOTBETCTBUN C 3aKOHOAATENBCTBOM YKpauHbI
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5. NpaBa n o6sa3aHHOCTN CTOPOH.

MNMpaBa u o6sa3aHHocTM Onepartopa:

OnepaTtop 065a3yeTcsa npegoctaBuTb Monb3oBaTento BO3MOXHOCTb KPYrfiOCYTOYHOro A0CTyna K
canTy, a Takke K nuyHomy kaEMPIOYety ¢ ucnonb3oBaHnemM aBTOPU3aLNOHHbBIX JaHHbIX.
OnepaTtop wvMeeT npaBO MPOU3BOAWMTbL MNPOBEPKY W MpenBapUTENbHYIO  MOAEpaUuio
npegocrtasneHHoun Nonb3oBaTenemM nHgopmauuu.

OnepaTtop 0643yeTcs paccMOTpeTb BCe 3asBKU M NPefoCTaBUTb OTYEThbI MO HUM, NPU YCOBUM,
YTO Kaxaasi 3asiBKa NOMHOCTbi0 3anonHeHa [lonb3oBaTtenem. [lpu atom [lonb3oBatenb
O3HAKOMUICA € ycrnoBusaMn Hactoswero CornaweHus.

OnepaTtop 065a3yeTca nHpopmmpoBaTth Nonb3oBaTtenen 06 N3MeHeHUn (AOMONTHEHUN) YCNOBUIA
Cornawwenns, nybnukyst HOBYIO peaaKkumio Ha canTe.

Onepatop umeeT npaBo 3abnokupoBaTb NuYHbIiM KAaEMPMOYet [Monb3oBatenss B cny4vae
HapyLweHusa MNMonb3oBaTenem npaeun Hactoswero CornaweHus.

OnepaTtop mmeeT npaBo npekpawate paboTy canTa u/unm cepBuca, a Tak Xe annapaTtHo
nporpaMMHbIX cCpeacTs, obecneumBalolnX B3aMOAEWCTBME CTOPOH B pamKax HacTosLero
Cornawuenns, Nnpy BbISIBNEHUM CYLLECTBEHHbLIX HEMCMPaBHOCTEN, OWMOOK M cboeB, a Takke C
uenblo  npoBedeHuss  npodunaktudeckux  pabotr M NpedoTBpalleHus  criyvyaeB
HeCaHKLMOHNPOBAHHOIo 4OCTyNa.

OnepaTop umeeT npaBoO OrpaHWYUTb pasMep CyMMbl 3arMMa Ans (oopMUpOBaHWS 3asiBKM OIS
oTaenbHbIX kateropui MNMonb3oBaTtenen. OrpaHnyeHna MoryT ObiTb 06YCNOBMEHbI, B YaCTHOCTH,
NCNONb30BaHMEM WM He ucnonb3oBaHMeM [lonb3oBaTtenem AOMONHUTENbHbLIX — YCRyr
OnepaTtopa. KoHKpeTHble orpaHn4eHus, NpeaycMOTPEHHbIE HacTOSALWMM NYHKTOM, YKas3aHbl Ha
canTe.

MNpaBa u o6sa3aHHocTM NMonb3oBaTens:

Monb3oBaTenb 0b6s3yeTca cobnogaTth npasuna Hactosiwero CornalleHums.

Monb3oBaTenb 06A3yeTcA NpeaocTaBnsATb  LOCTOBEPHY MHGOpMaumio B npouecce
perncrTpaumm Ha canTe v Npu ganbHenLwem NCcnonb30BaHMM cepauca.

Monb3oBaTenb 06A3yeTcs He BOCMPOU3BOANTL, HE MOBTOPSATHL M HE KONMPOBaTb, HE NpoaaBaTh U
He nepenpogaBaTtb, a TakKe He UCMOMb30BaTb AN1A MOObIX KOMMEPYECKNX Lernen Kakom-nmbo
yacTu cepBMCa, KpOMe Tex CcrydaeB, korga Takoe paspelleHve B NMUCbMEHHOM BUAE AaHo
Monb3osaTento OnepaTtopom.

Monb3oBaTtenb 0643yeTcs 3axoAMTb Ha CaWT C UCMNOSMb30BaAHWMEM CBOWMX aBTOPU3ALMOHHbIX
OaHHbIX O4HOBPEMEHHO TOMbKO C OAHOrO YCTPOMCTBA.

Monb3oBaTenb 0643yeTcsd CaMOCTOATENbHO WM CBOEBPEMEHHO 3HAKOMUTbCA Ha canTe C
MHdopmaumen 06 nsmeHeHUn TapudoB 1 ycrnosui HacTosdero CornalleHus.

Monb3oBaTenb o06sA3yeTcss onnaTuTb YCrAyrM B COOTBETCTBMM C Tapudpamu, B CPOKM U Ha
YCIoBusiX, yCTaHOBIEHHbIX OnepaTtopom.

Monb3oBaTenb BnpaBe npeabsaBnsaTb Onepatopy NpeTeHsun u HanpasnAaTb 3asdBfeHus B
nopsgke n criyvasix, NpeayCcMoTPEHHbIX HACTOSALMUM CornaLleHnem.

6. CToMmoCTb ycnyr U NnopsiioK pac4yeToB.

CroumocTb ycnyr Onepatopa yctaHaBnveaetca OnepatopoM B Tapudax (MpunoxeHue Ne2 k
aTtoun ocpepTe) onybnmkoBaHHOM Ha canTe.

KnneHT mMoxeT oTnucaTtbCs OT AaHHbIX YCMyr MyTeM HanpaBneHUs nucbMa B MPOW3BONbHOM
dopMe Ha SNEeKTPOHHY nouTy support@eloany.kz wnM BOCMONb30BABLUNCL YHKLMNEN
“OTMeHuTb NoAnNucKy” Ha camnTe.

OnepaTtop umeeT npaBoO B OAHOCTOPOHHEM MOPSAKE MOMHOCTBIO UMM YaCTUYHO M3MEHSITb
(yBenuumBaTb, ymeHbluaTb), yCTaHaBNMBaTb HOBble, OTMEHSITb CyllecTByllwme Tapudbl. B
cnyyae Hecornacus lNonb3oBaTtens ¢ naMeHeHveM (BBeAeHUEM B OeNCTBUE) HOBbIX Tapudos,
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Monb3oBaTenb BnNpaBe B OQHOCTOPOHHEM MOPSiAKE OTKa3aTbCs OT BbIMOSHEHUS] HACTOSLLIEro
CornaweHus B nopsgke, npegycMoTpeHHoM pasgenom 10.2. HacTodwero CornalueHus.
Onnata Bo3HarpaxgeHuss BHocutcs lNMonb3oBaTtenem B pasmepe 100% npegonnatel (gpyron
NopsiZOK OonnaTbl BO3MOXEH B COOTBETCTBMMU C YCIMOBUSIMUA MPOBEOEHUSA akumi (cneumanbHoe
npeanoXxeHne) B MOMEHT NOATBEPXKAEHMS C UCNONb30BaHNEM CEpPBMCA 3asBKU.

Onnata ycnyr OnepaTtopa ocyLLeCcTBNAETCA C UCNonb3oBaHMeM GaHKOBCKOM KapTbl HA canTe unu
apyrmmmn cnocobamm no npeaBapuTenbHoMy cornacoBaHuto ¢ OnepaTtopom, B TOM 4ucne C
NCNONb30BaHWEM UHTEPHET-TEXHOSOMI KOTOPbIE HE MPOTUBOPEYaT 3akoHOAATEeNbCTBY YKpauHbl

Mpv npedocTaBneHMn Yycryr, akT O NpPeAoCTaBlEHHbIX Yycnyrax He ¢opMupyeTcs U He
nognucbiBaeTcs. YCNyru CUYATAOTCA MNPEAOCTaBMNEHHbIMU AOMKHBIM 06pPasoM U MPUHSATHIMM
MNMonb3oBatenem B MOMHOM oOObeme, ecnv B TEYEeHWEe OOHOro KarieHgapHoro [AOHs rocre
NCTEeYEeHNs1 Ccpoka NpedoCTaBreHust YCnyr WUCMONHWTENb He nonyyun ot [lonb3oBaTtens
MOTMBMPOBAHHbLIX MUCbMEHHbLIX BO3PAXEHWN MO KayecTBy MPEeAoCTaBnsieMblX YCnyr Ha
3MEKTPOHHYI0 MoYTy support@eloany.kz. OTcyTcTBUE KakMx-MMBO MUCbMEHHBLIX 3aMeyvaHuii B
TeYeHne YCTaHOBIIEHHOIO CpoKa cYMTaeTcsi Npu3HaHveM dakTa Haanexallero kayecTsa ycnyr.

7. DaHHbIe U cBeaeHnst Ha cauTe.

Monb3oBaTenb NOATBEPKAAET YTO O3HAKOMITIEH M cornaceH ¢ MNonnTnkon KoHUAEHUManNnbHOCTH
https://eloany.kz., pasmelieHHOM Ha canTe, a Tak Xe npegocTtaenseT OnepaTopy cornacue Ha
06paboTKy NepcoHanbHbIX AaHHbIX B LIENsX BbINONHEHNSA HacToswero CornalleHuns.

Llene 06paboTkn nepcoHanbHblX AaHHbIX [lonb3oBaTena CcoOCTOMT B NpefoCTaBneHun
Monb3oBaTtento ycnyr, NPeaoCTaBMEHU0 BO3MOXHOCTM [lonb3oBaTento  MCnosib30BaHWUS
cepBuca, NPOBEAEHUNIO PEKNaMHbIX KaMnaHWi, NpegoCcTaBeHno TapreTMpoBaHHOM peknambl,
OCYLLIECTBIIEHWNIO APYrNX OeNCTBUMA, ONUCAHHbBIX B COrnaLleHum.

O6paboTka nepcoHanbHbIX AaHHbIX [lonb3oBaTtens nNpovM3BOAUTCA B CPOK C MOMEHTa
peructpaumn lNonb3oBaTtena Ha canTe M OO MOMeHTa OT3blBa [lonb3oBaTena cornacusa Ha
06paboTKy NepcoHanbHbIX 4aHHbIX.

Monb3oBaTtenb cornaceH, Yto Onepartop GyaeT HanpaBnsaATb MO ykazaHHOMY [lonb3oBaTtenem
agpecy 3NeKTPOHHOW MOoYTbl MHPOPMAaLMIO O peKknaMHbIX akumsix, NpoBoaMMbix OnepaTopom
n/unu nbbiMu ero napTHepamu (B ToM uncne Kpegutopamu), n apyryto nHcopmauuio, Kotopas
He 3anpeLleHa K pacnpoCTpaHEHN0 B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM YKpauvHbI .

MecTom npeaocTaBneHns ycnyr cuMTaeTcs TeppuTopust YKpauHbl .

8. OTBeTCTBEHHOCTb CTOPOH.

B cny4ae HeBbINONMHEHNs NN HEHaANeXalero BbiNoNHEHMS YCnoBui HacTosiwero CornatueHus,
CTOpOHbI  HEecyT OTBETCTBEHHOCTb, NPeayCMOTPEHHYK HacTtoswum CornaweHvem wu
3aKOHOAATENbLCTBOM YKpauHbI .

Onepatop He HeceT OTBETCTBEHHOCTM nepen [lonb3oBaTtenem wnn KakMMu-nbo TpeTbuMu
nvuamu 3a Kakon-rnmbo NpsMomn, KOCBEHHbIW, HenpegHaMepeHHbIn yLep6, BKNYas ynyLweHHyo
BbIroQYy WM yTpadeHHble AaHHble, yuwlepbd 4ecTu, AOCTOMHCTBY WNU OENOoBOW penyTauuu,
Bbl3BaHHblE B CBA3W C Wucnonb3oBaHveM CanTta wnu pesynbTaToB WHTENNEKTyanbHOW
AEATENbHOCTN, pa3MeLLEeHHbIX Ha canTe.

Onepatop, ¢ NOMOLLbI0 MOAepaLnn, CrneanT 3a KOPPEKTHOCTLIO pasmMeLLaemon MNonb3oBaTtenem
WHpopMaumMm, HO NpuM ITOM HE HeceT OTBETCTBEHHOCTM 3a MNOCNEeACTBUS, BO3HUKLINE B
pesynbTate no HecobniogeHuto [Monb3oBatenem TpeboBaHMK, yKkasaHHbIX B pasgene 4
HacTosawero CornaweHua. MNonb3oBaTtenb cornawaeTcs, YTO CepBUC, NPeaOCTaBMNEHHbIN eMy
OnepaTopoM, MOXeT ABNATbCA OOBLEKTOM WHTENNEeKTyanbHON COOCTBEHHOCTW, NpaBa Ha
KOTOpbI  3almuieHbl. B OTHOWeHWM TEKCTOBLIX MaTepuanoB (ctaten, nyGnvkaumm,
HaxogsAwmxcsa B cBobogHOM nNybnnyHOM OCTyne Ha cante) AonyckaeTcs UX pacnpocTpaHeHue
npu ycnoeuu, 4To OyaeT AaHa akTUBHAsA CCbiflka Ha CanT.



8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

9.1.

9.2.

9.3.

9.4.

OnepaTop He HeceT OTBETCTBEHHOCTU 3a Mobble MpsiMble UMM KOCBEHHbIe YObITKM, KOTOpble
npousownu y Nonb3oBaTtens B CBA3W C UCMOSIb30BaHNEM UM HEBO3MOXHOCTbIO MCMOMb30BaHUSA
canita, wunu ero oTgenbHbix cepBucoB [lonb3oBateneM, a Tak Xe, B Ccriyyae
HeCaHKLMOHMPOBAHHOIO JOCTyna TpeTbux nuy, K nudHomy kaEMPIOYety lMonb3oBatens, ¢
NCNONb30BaHMEM KOPPEKTHbIX aBTOPU3aLMOHHBIX JaHHbIX [Monb3oBaTens.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AenctBus unu  6esgencTeyve  KpeguTopos,
OCYLLECTBIIAOLWMX NpeaocTaBrneHve ccydbl, a Tak xe 3a nobyo uHpopmaumio n kakve-nmbo
cBefeHusa o6 ycrnosusax nNpeaocTaBneHns ccyapbl, NpefocTaBnsaemMon Kpegmutopom. PelleHne o
npegocTtaBneHnn ccyabl NpUHMMaOT Kpeautopbl, npu atom OnepaTtop He JaeT rapaHTui
npeaocTaBneHnsa Ccyad UM KpeauToB, a NUwb ocylecTenaeT nogbop Havbornee BepOATHbIX
BapunaHToB oMHaHCUPOBaHUS.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AOCTUXKEHME KaKMX-NMMOO pe3ynbTaToB, CBSA3AHHbLIX C
NPakTUYeCKMM MpPUMEHEHNEM WHOpMauuK, npegocTtasnsemon [lonb3oBaTenio B OT4veTe.
Jlobas wmHpopmauusa, npepocTtaBneHHaa OnepatopoM no npeanoxeHnsm KpeguTtopos,
ncnonbayeTtcs [Nonb3oBaTtenemM Ha CBOW PUCK.

Onepatop He HeceT OTBETCTBEHHOCTU 3a HECOOTBETCTBME MpPedoCTaBNEHHON Yycnyru
oxumaaHuam [lonb3oBaTtens w/wunu 3a ero cyObekTUBHYK OLEHKY, Takoe HeCOOTBETCTBME
OXMOAHUAM U/vnn oTpuuaTtenbHas cybbekTMBHaA OLEeHKa He SIBNSeTCA OCHOBaHWEM cyuTaTtb
yCrnyru npeaocTaBneHHbIMN HEKAYECTBEHHO UK HE B COrnacoBaHHOM oObeMme.

MonoxeHusa Hactosiwero CornaweHns He WCKMYalT U He OrpaHu4MBaloT OTBETCTBEHHOCTb
Oneparopa 3a npuynHeHue yuiepba B TON Mepe, B Kakon Takas OTBETCTBEHHOCTb HE MOXET ObITb
NCKINIOYEHa UNun ee AeNCTBME HEe MOXET OblTb OrpaHNYEHO YKPAMHCKMM 3aKOHOAATENbCTBOM.
OnepaTtop He HeCET OTBETCTBEHHOCTb 3a HEUCMNONHeHne obs3aHHocTen Nonb3oBarensa nepeq
Kpeautopom.

9. Nopspok paspelueHns cnopos

Bce cnopbl M pasHormacusi, BO3HWMKLLUME WM BO3HMKLWIME M3 HacToswero CornaweHus no
nHuumaTneBe [lonmb3oBaTens, noanexart paspeleHnto ¢ cobrogeHnem  gocyaebHoro
NPeTEH3MOHHOro NopsiakKa.

B cnyyae ecnu Bo3HUKWKIM cnop He ByaeT peleH B TedeHme 60 (wectngecatn) pabounx gHen ¢
MOMEHTa nonyveHuss npeteHsum [lonb3oBaTtens, oH 6yaer nepegaH CTopoHamu Ha
paccMoTpeHne cyaebHbIX OpraHoB B Nopsiake, NpeyCMOTPEHHOM 3aKOHOAATENbCTBOM YKpauHbl

[na uenen HacTodauwero CornawieHna nog npeTeH3nen noHMmaeTca obpauleHne Nonb3oBaTtens
(ero npenctaBuTens, BbIABUHYBLUErO Hagnexawmm o6pa3om OGOpPMIIEHHbIE MOIHOMOYUSA
npeactaBnsaTb WHTepechl [lonb3oBaTtena B OTHoweHusx ¢ OnepaTtopom), HanpasreHHoe
Onepatopy, npeamMeToM KOTOpPOro deBndetca npeabsieneHue [lonb3oBatenem TpeboBaHui
rPa)kgaHCKO-NpPaBOBOrO XapakTepa B CBSA3M C  MMEKLWMMCS, MO MHEHUIO 3adABUTENS,
HeucrnonHeHnem (HeHagnexawmm wucnonHeHmem) OnepaTtopom 00s3aTenbCTB nepen 3TuMm
Monb3oBaTenem, BO3HMKLLUNX M3 HacTosiwero CornatleHus.

OnepaTtop nocne nonyyeHus ot Nonb3oBaTens NMCbMEHHOTO 3asiBfIEHUS, BKNKOYasd NpeTeH3un,
006s3aH B TedeHne 30 (TpmauaTn) KaneHgapHbIX OHEW CO [OHA NOfyYeHusd 3asiBNeHus
paccMoTpeTb ero m coobwmtb O pesynbTatax paccmoTpeHusa [Monb3oatento. OTBET Ha
3asBrneHune lNonb3oBatend (B TOM 4niCrie NpeTeH3nto) HanpaenseTcs Nonb3oBaTento Ha agpec
3neKTpoHHON noyThl [Nonb3oBaTens, ykasaHHbIN Nonb3oBatenem npu peructpauun. B cnyyae
NPUHATUA peLUeHns O MOSIHOM YyAOoBNeTBOpeHun npeTeHsum OnepaTop AOMKEH COBEPLUUTb
COOTBETCTBYIOLMNE [encTBuUs 6e3 HanpaBneHus 3asiBUTENHO OTBETa Ha YOOBMETBOPEHUE
npeTeHsnn.

10. UsameHeHue ycnoBumn n pactopxeHue Hactosiwero CornaweHus



10.1.

10.2.

11.1.

11.2.
11.3.

11.4.

11.5.

N3meHeHMs1 1 [OOMOMHEHUS K HACTOSILLLEMY COrfalleHMi0 BCTYyMawT B CUIy C MOMEHTa WX
onybnunkoBaHus Ha cawTe. Nonb3oBaTernb NOHMMAaET U COrMaceH ¢ TEM, YTO, €CNM OH NONb3yeTcs
canToM nocrie AaTbl BHECEHMSI COOTBETCTBYIOLMX W3MEHEHWA B cornalleHue, 3to byaet
pacueHuBaTbCs Kak dhakT npuHATUA Monb3oBaTtenem CornalleHvs B HOBOW pefakumm.
Monb3oBaTenb MMeeT NpaBO 0TKa3aTbCsA OT NPUHATUS U3MEHEHUI 1 AononHeHun CornalueHus,
npoussoauMblx OnepaTtopom, YTo 03HavyaeT oTkas [onb3oBaTens oT UCTONb30BaHUA caTa Unu
cepBuca.

11. 3aknounTesnbHbIe YCNOBUsA

Mo Bcem Bonpocam w©n npeteHsnam [lonb3oBatenn wMoryT obpawartbcs Mo agpecy
support@eloany.kz. Ecnu no TeM unu MHbIM NpuU4MHaMm ogHa Unn HECKOMbKO HOPM HaCTOSLLEro
CornaweHns HegewncTBUTESNbHbI UM HE WUMEKT HOPUOMNYECKON Cunbl, 3TO HE BIWUSAET Ha
OEeNCTBUTENbHOCTb UM NPUMEHUMOCTb OPYrMX HOPM.

K HacTosiLemMy cornalleHno NPUMEHSIETCS 3aKOHO4AaTENBbCTBO YKpanHbl .

Hunyto B cornaweHnn He MOXET MOHMMATbCS Kak yCTaHoBMneHue mexay [lonb3oBaTtenem u
OnepaTtopom areHTCKMX OTHOLLEHWUA, OTHOLUEHUA oOLWecTBa, OTHOLLUEHWA MO COBMECTHOMN
OEeATEeNbHOCTN, TPYOOBbIX OTHOLEHUN WAW  KaKUX-MMOO OPYyrMx OTHOLUEHWUA, MNPAMO  He
npeagyCcMOTPEHHbIX CornalleHnem.

Cornawasacb ¢ ycnosuamu Hactoswero CornaweHus, lNMonb3osaTtenb (Unv npeactaBUTesb
Monb3oBaTens, B T.4. hm3nyeckoe nuuo, OOMKHbIM 06Pa3oM YNONTHOMOYEHHOE 3aKMHuYNTb
goroBop OT wuMeHu [lonb3oBatend) nogTesepxaoaet u  rapaHtupyet OnepaTopy, u4TO:
Monb3oBaTenb yKaXeT OOCTOBEPHY MHdopMmauuio o cebe, B TOM YnUCre Npu pernctpaumm Ha
cante. lMonb3oBaTenb: MOMHOCTBIO O3HAKOMUMCA C ycnoBmamKM Hactoswero CornalleHus;
NONHOCTLIO MOHUMAaET npeaMeT HacTtoswero CornalleHus; NONHOCTLIO NMOHMMAET 3HadYeHue n
NOCNeacTBUsS CBOUX AENCTBUI MO 3aKITOYEHMIO U BbINONTHEHMIO HacTosLero CornatleHus.
CornawleHune BCTynaeT B Cuy ¢ MOMeHTa cornacus lNMonb3oBaTtens no ycrnoBUAM HACTOSILLENO
CornaweHus B cooTBeTCTBUM C M. 3.2. HacTosiwero CornalueHnst u 4encTByeT HeonpeaeneHHbIN
CpOK.

12. HanmeHoBaHue, agpec n 6aHKOBCKUe pekBu3nTbl Onepartopa

OO00O“Ctumynyc’

ErPMNOY 44118642

03061, micto Kwuis, sByn.lenenesa Mukonu, 6yanHok 6

Ten.: +77770326742

Email: support@eloany.kz

BankoBckme pekBnanTbl:UA713348510000000026000134345




MpunoxeHne Ne1

K My6nnyHon odepTte (CornaweHns) o npegocTaBieHnn NHPOPMaLNOHHbBIX YCIyr C
ncnonb3oBaHnem Cepsuca TpeboBaHus, npegbsasnsemoro k VIHpopmaumm

* MNonb3oBaTtenb onpeaenseT napaMeTpbl 3aimMa C UCMOMb30BaHWEM CMPaBOYHMKOB CepBuca.

* MepcoHanbHble AaHHble lMonb3oBaTtens: damunusa, UMs, OTYECTBO; AaTa POXAeHWUs; aapec
peructpaumm: pervoH, ropog, ynuua, OOM, KBapTupa, MOYTOBbIA WHAEKC, HOMEp MOOMMbHOro
TenedoHa, aapec aNeKTPOHHOW NOYTbI, MAcNOPTHbIE AaHHbIE: cepusi, HOMepP nacrnopTa, AaTa Bblaayun
nacrnopTa, KO BblAaBLUEro NacrnopT opraHy.

* Npwn pa3melLeHM CBOM NepcoHarnbHble, Apyrue AaHHble U cBefeHus Ha canTe Nonb3oBarerb
nogTBepXaaeT, UYTO O3HaKOMMNEeH W cornaceH ¢ [llonuTukon KoHduaeHuManeHoCcTU B eloany.kz
pa3MeLLEeHHOM Ha cainTe, a Tak Xe npegocraensaeT OnepaTtopy cornacme Ha 06paboTKy NepcoHanbHbIX
JaHHbIX C LieNnbio BbiNonHeHus CornatleHus.



MpunoxeHne Ne2

K My6nnyHon odepTte (CornawleHuns) o npegocTaBieHnn NHPOPMaLMOHHbIX YCIyr C
ncrnonb3oBaHWeM cepsuca eloany.kz.

TAPUO®bI: lMNepeble Tpyn aHA nognuckun — 3a 0 rpH . Ecnn 3a nepuop Tpex OHEW KIWEHT He
oTKasarncs ot Nognucku, To AanbHenwas CTOMMOCTb MOAMUCKM Ha MHPOPMAaLMOHHBIN cepBUC eloany.kz
coctasnseT 350 rpH . MO Kypcy Ha gaTty onnaTtsl - noanucka Ha 30 aHen gocTtyna K cepsucy eloany.kz.

BHumaHume!!! CnncaHme gaHHbIX geHexHbix cpeacTts 350 rpH . ¢ kapThbl KITMEHTA NPOM3BOLAMNTCSA
aBTOMAaTMYECKU, MO OKOHYAHUWN aKLMOHHOro nepuoga B 3 (Tpex) CyTOK, U MO ncredeHnn kaxgbix 30
OHen Nognuckn Ha MHGOPMaLMOHHbIN cepBuc eloany.kz.

OTkntounTb/OTNMCATLCA MOXHO Ha canTe, B pasgene «oTnucatbCa», BBECTM CBOWM HOMep
TeneoHa W OTKasaTbCA OT noanucku. JIbo MOXHO HanucaTb HaM Ha TEeXNOAAEPXKKY
support@eloany.kz./ Batcan +77770326742 n nonpocutb oTnncatb Bac.
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